CAPP11 – Career Planning07

 – The Job Interview

The Job Interview

Most students get their first job working in the retail or service industry.  The retail industry includes almost any type of cashier, stock taking or customer service job in a retail story such as Sport Chek or The Bay.  The service industry generally relates to any job that deals with provided as service such as working in a restaurant or working for a tourist business such as a golf course or the waterslides.

Your resume’ is always your first step in getting a job, however, it is the job interview that really sets you apart from all other applicants.  If your resume’ is good enough to get you an interview, then it is up to you to “nail” the interview in order to secure the job.

Read through the following scenarios and questions a potential employer might ask during a job interview, and the possible responses you, the interviewee, might give.  For each question choose the response you think would be best.  After you are done, your teacher will go over the best responses and explain why.

Question #1

Potential Employer:  “Tell me about yourself.”
Possible Responses (Circle One)

I was born and grew up in Enderby. I finished high school and moved to Vernon, where I went to work for a major department store. I worked there for the past five years. I would now like to learn more about fashion and trends.

I've always been good at, and like, selling. I enjoy working with people and get along with almost everyone. I've worked in different companies in a variety of situations and have received excellent commissions and bonuses. I am a hard worker, and I work well under pressure.

I have six years of experience as a store manager. I have worked in a variety of positions in this industry, and for the past two years I have been working in marketing and merchandising. In addition to my successful sales techniques, I have a great record for forming long-standing relationships with customers. I'm a team player, and I thrive on challenge
Question #2

Potential Employer: “How would your coworkers describe you?”
Possible Responses (Circle One)
They'd say I am a hard worker, good with people and a real team player.
First, they’d say I have a lot of energy and enthusiasm. I really enjoy working with people. Secondly, they'd say I was customer service oriented. I put the customer first. And thirdly, they'd say that I know my merchandise. I put a lot of effort into learning the product and the business.
That is very difficult for me to say. I really don't know what they'd say. I guess they would say that I get along with everyone. I think they'd say I'm good at what I do, but that's expected. I think they'd say I have good people skills. I don't think they'd say anything negative. If they did they would probably say that I don't say "no" enough.
Question #3

Potential Employer: “What qualities do  you think are important to this position?”
Possible Responses (Circle One)
To show up and work hard. You have to be reliable and willing to work hard.
You have to have good communication and customer service skills. I've worked as a customer service representative and liked the problem solving aspect of dealing with customers. I'm a very good listener.
I think the most important qualities for this job are to keep the sales numbers up. We all have to do our part to keep the standards high. If we all work very hard and support each other, the business will succeed.

Question #4

Potential Employer: “Tell me about a time you when you had to handle a difficult customer.”
Possible Responses (Circle One)
It is not unusual in retail to have to deal with angry customers. There was a man who had become very frustrated at the way he was being treated and was referred to me because I am the manager. I let him vent and made sure I understood his problem. Then I proceeded to investigate the circumstances and options available. I was able to come to a compromise with him. He was happy when he left.
That's a way of life in this profession. If you can't handle the stress, you have no business being in retail. We all work as hard as we can and as fast as we can, but sometimes that's just not enough. We get complaints and have to deal with them. It's just the nature of the game. You just have to deal with it.
I pride myself in staying calm when everything around me is falling apart. I don't like stress, but I know how to deal with it. I just do my work and try to ignore the unpleasant things that take place. I'm paid to do a service, and I do it. We each have our own area of responsibility do mine, and I do it well.
Question #5

Potential Employer: “What are your strengths and weaknesses?”
Possible Responses (Circle One)
My strengths are that I am reliable and dependable, and I am also a hard worker. My weakness is that I get impatient when other employees don't get their work completed on time, because it affects my work.
I don't really have any weakness that I can think of. Maybe I could use more sales training. My strengths are probably my ability to deal with difficult people. I usually don't get upset easily, even when I've had to handle some uncomfortable situations. I am fairly easygoing.
My strengths are in my ability to be flexible. I've seen companies go through many changes in structure and management philosophy. I've had to adjust my style to the new environment several times. As far as weaknesses, I really enjoy my work, and sometimes I put in too much time. But by being aware of my tendency to overwork, I have learned to pace myself more and work less overtime.
Question #6

Potential Employer: “When have you been the most satisfied with your job?”
Possible Responses (Circle One)

I’ve been satisfied with all my jobs in the beginning, but as I learned how to do them they became routine and lacked challenge as I learned how to do them. I am at my best when I am challenged. I’ve had to change jobs a lot to continue to stay motivated.
My biggest satisfaction is when I experience growth in a job. I had a lot to learn when I first started in sales but through hard work and advice from good mentors, I have come a long way. I have learned to be flexible when possible and to deal with difficult people in a positive manner. I am continuously learning new things either through training or experience.
I've really never been completely satisfied with a job. There is always something missing. I’m still waiting to find a job where I can utilize my strengths and capabilities. I think your job is just what I’ve been looking for. I know I would be satisfied like I’ve never been before if I can just get an opportunity like this one .
Question #7

Potential Employer: “Tell me about a time you had a confrontation with a co-worker.”
Possible Responses (Circle One)

I've never had a confrontation with a coworker. I try to ignore people who irritate me. Sometimes I just go for a walk if someone is bothering me or I avoid him or her if I can. I really try to get along with everyone.
I did have an issue with someone who was getting on my nerves because her lack of follow-through was affecting my work. I asked her if I could talk with her, and we had a good discussion. It turned out she was not aware of the impact of her actions, and she needed someone to explain procedures. I coached her through the process, and there haven't been any problems since.
One of my coworkers was coming in late and leaving early every day, and I didn't think it was fair so I told him what I thought about his habits. We haven't spoken since, but at least I got it out in the open.
Question #8

Potential Employer: “Do you have any questions?”  The interviewer at the end of an interview usually asks this question.

Possible Responses (Circle One)
No, not really. You seemed to have covered all the basics, and I have done some research on the company on my own.
I was wondering about your commission arrangement with salespeople. Also, I would like to know about benefits and when they would go into effect. Also, what is the yearly vacation allowance? Does the company match employee’s' retirement contributions? Do you even have a retirement plan? Do you have a flexible-spending plan?
Yes, I do. What would you say makes your products stand out from the competition? What do you see as the future trends for the industry? What would you say is the best thing about working for this company?
